Hidden Pines RV Village
Privacy Policy
Effective Date: 6/11/2026
Hidden Pines RV Village ("we," "our," or "us") is committed to protecting the privacy of our guests, website visitors, and customers. This Privacy Policy explains how we collect, use, and protect your information when you visit our website, make a reservation, contact us, or otherwise interact with us.

Information We Collect
We may collect the following types of information:
Personal Information
When you contact us, submit an inquiry, make a reservation, or sign up for updates, we may collect:
· Name 
· Email address 
· Phone number 
· Mailing address 
· Vehicle or RV information 
· Reservation details 
· Payment information (processed through secure third-party providers) 
Website Usage Information
When you visit our website, we may automatically collect certain information, including:
· IP address 
· Browser type 
· Device information 
· Pages visited 
· Time spent on our website 
· Referring website information 
This information helps us improve our website and guest experience.

How We Use Your Information
We may use your information to:
· Process reservations and payments 
· Communicate regarding bookings and inquiries 
· Provide customer support 
· Send important updates regarding your stay 
· Improve our website and services 
· Respond to requests and questions 
· Comply with legal obligations 
· Send promotional emails and special offers (you may opt out at any time) 

Cookies and Tracking Technologies
Our website may use cookies and similar technologies to improve functionality and analyze website traffic.
Cookies help us:
· Remember user preferences 
· Improve website performance 
· Understand visitor behavior 
You may adjust your browser settings to refuse cookies, although some website features may not function properly.

Third-Party Services
We may use trusted third-party providers to operate portions of our business, including:
· Reservation and booking systems 
· Payment processors 
· Website hosting providers 
· Email marketing services 
· Analytics services such as Google Analytics 
These providers only receive the information necessary to perform their services and are expected to protect your information.

Information Sharing
We do not sell, rent, or trade your personal information.
We may share information only when:
· Necessary to provide requested services 
· Required by law 
· Necessary to protect our rights, property, or safety 
· In connection with a business transfer, sale, or acquisition 

Data Security
We take reasonable measures to protect personal information from unauthorized access, disclosure, alteration, or destruction.
While we strive to protect your information, no method of transmission over the internet or electronic storage is completely secure.

Your Rights and Choices
You may:
· Request access to your personal information 
· Request correction of inaccurate information 
· Request deletion of your information where permitted by law 
· Opt out of marketing communications at any time 
To exercise these rights, please contact us using the information below.

Children's Privacy
Our website and services are not directed toward children under the age of 18. We do not knowingly collect personal information from children.
If we become aware that information from a child has been collected, we will take appropriate steps to delete it.

External Links
Our website may contain links to third-party websites. We are not responsible for the privacy practices or content of those websites.
We encourage visitors to review the privacy policies of any external websites they visit.

Changes to This Privacy Policy
We may update this Privacy Policy from time to time. Any changes will be posted on this page with an updated effective date.
Continued use of our website after changes are posted constitutes acceptance of the revised policy.

Contact Information
If you have questions about this Privacy Policy or how your information is handled, please contact:
Hidden Pines RV Village
172 Washington Avenue
Malcolm, Alabama 36556
Phone: 251-455-2911
Email: Admin@hiddenpinesrvvillage.com

Hidden Pines RV Village is committed to respecting your privacy and maintaining the trust of our guests and website visitors.

